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We, Hinduja Housing Finance Limited (hereinafter referred to as “HHF” or
“‘we”), have framed and adopted a code, which sets the principles for fair
practice standards when dealing with customers. The Code has been
prepared based on the Guidelines issued by Reserve Bank of India on Fair
Practices Code.

OBJECTIVES:
1) To promote fair and good practices in dealing with the customers.

2) To increase transparency in the transactions between HHF and the
customers, so that the customer can have an understanding of what he/she
can reasonably expect of the services, from HHF,

3) To encourage market forces through competition, to achieve higher
operating standards.

4) To promote fair and cordial relationship between customer and HHF.
5) To foster confidence in housing finance system.

FAIR & TRANSPARENT DEALINGS:

A. We shall act fairly and reasonably in all dealings with the customers by
ensuring the following:

1) HHF shall meet the commitments made and standards as per RBl's
guidelines on Fair Practices Code for the products and services that are being
offered to the customers.

2) The staff shall follow the procedures and practices as laid down by HHF.

3) The products and services of HHF shall meet the relevant laws and
regulations in letter and spirit.

4) The dealings of HHF with the customers shall be based on ethical
principles of integrity and transparency.

B. We shall transparently disclose to the borrower all information about
fees / charges payable for processing the loan application, the amount of fees
refundable if loan amount is not sanctioned / disbursed, pre-payment options
and charges, if any, penalty for delayed repayment if any, conversion charges
for switching loan from fixed to floating rates or vice-versa, existence of any
interest reset clause and any other matter which affects the interest of the
borrower. In other words, we must disclose ‘all in cost’ inclusive of all charges
involved in processing / sanction of loan application in a transparent manner.
It should also be ensured that such changes / fees are non-discriminatory.



ADVERTISING, MARKETING AND SALES:
We shall ensure that:

1) All advertising and promotional materials are clear and do not mislead the
customers.

2) Promotional literature on services and products, in any media shall include
a reference to the interest rate. HHF shall also ensure to indicate the fees,
charges, terms and conditions that are applicable for the products and
services and are made available to the customers on request.

3) HHF shall ensure to provide the information on interest rates, fees and
charges through

a) Notices displayed at Branch premises.
b) Telephone or help lines.

c) Company's website.

d) Designated staff/help desk.

e) Providing service guide/tariff schedule.

4) HHF shall ensure that the "third parties engaged" for providing support
services shall handle customer personal information (if any available to such
third parties) with the same degree of confidentiality and security as HHF
would.

5) HHF may from time to time shall communicate to customers various
features of the products availed by them. Information about the new
products/other products /services shall be conveyed to the customers, only if
the customer had given his/her consent to receive such information/services
either by mail or by registering the same on the web site or on customer
service number.

6) HHF shall prescribe a code of conduct for "Direct Selling Agencies" (DSA)
if their services are engaged /availed in marketing products /services, to
identify themselves when they approach the customer for selling the products
personally or through phone.

7) In the event of receipt of any complaint from the customer that HHF’s
representative(s) / courier / DSA had engaged in any improper conduct or
acted in violation of this code, appropriate steps shall be taken to investigate
and to handle the complaint(s) and to make good the loss.

LOANS:
A. Applications:

1)  We had included all the questionnaire, columns and tables to elicit the
information that is needed, in the application form, for taking credit decision.
The data required in the



application form, shall enable the applicant(s) to compare the terms and
conditions offered by HHL with other housing finance institutions, so that the
customer is in a position to take his/her decision independently.

2) We have also provided perforated sheet at the end of application form, for
giving acknowledgement, to the applicant, for having received the application
form, with date & signature of the authorized person of HHF at the branch.

B. Processing of Application Form & Terms and Conditions:

1) In the normal course, all the information that is needed is collected from the
applicant at the time of submission of application form. The customer shall be
informed at the time of accepting the application form, that the branch shall
contact him/her again immediately, in case additional information is needed
required.

2) HHF shall issue to the applicants a Sanction Letter, conveying there in the
"Terms and Conditions" of sanction/approval. The sanction letter indicates the
loan amount approved, tenure, annualised rate of interest, mode of rest,
amount of processing fee received & balance payable, principal security
and/or collateral security, guarantor (wherever applicable), special conditions
and other terms of sanction. If the applicant accepts for the terms and
conditions stated in the sanction letter, then he/she should sign on the
sanction letter with date, as acceptance of the sanction letter.

3) HHF shall invariably furnish a copy of the loan agreement along with a copy
each of all enclosures quoted in the loan agreement to every borrower at the
time of sanction / disbursement of loans.

C. Communication of rejection of Loan Application
If HHF cannot provide the loan to the customer,it shallcommunicate in writing/
Email / SMS the reason(s) for rejection.

D. Disbursement of loans including changes in terms and conditions

1) Disbursement shall be made in accordance with the terms and conditions
stated in the "schedule" of the loan agreement.

2)  HHF shall give notice to the borrower of any change in the terms and
conditions of the loan agreement. HHF should also ensure that changes, if
any in interest rates and charges are effected only prospectively and a
suitable condition in this regard is incorporated in the loan agreement. If the
changes, if any made in the loan agreements are disadvantage to the
customer, he/she may within 60 days & without notice close his /her loan
account or switch it without paying any extra charges or interest.



3) Decisions of HHF to recall the advance or accelerate the payment or
performance under the agreement or seeking additional securities shall be in
consonance with the loan agreement.

4) HHF shall release all the securities charged to HHF upon repayment of all
dues, subject to right or lien for any other claim/guarantee, which is
outstanding against the borrower. HHF shall give notice to the borrower if
right of lien is proposed to be exercised or HHF is entitled to retain the
securities till the relevant claim is settled or paid.

GUARANTOR:

When a person intends to be a guarantor to a loan, he/she shall be informed
about

1) His/her liability as guarantor.
2) The amount of liability he/she will be committing himself/herself to HHF

3) Circumstances under which the HHF will call on him/her to pay up the
borrower's liability.

4) Whether HHF has recourse to his/her other monies in HHF, if he/she fail to
pay up as a guarantor.

5) Whether his/her liabilities as a guarantor are limited to a specific quantum
or they are unlimited.

6) Time & circumstances in which his/her liabilities as guarantor will be
discharged as also the manner in which HHF shall notify him/her about this.

7) In case the guarantor refuses to comply with the demand made by the
creditor / lender, despite having sufficient means to make payment of the
dues, such guarantor would also be treated as a wilful defaulter.

HHF shall keep him/her informed of any material adverse change/s in the
financial position of the borrower to whom he/she stands as a guarantor.

PRIVACY AND CONFIDENTIALITY

We shall treat the personal information of customer even when the customer
is no longer a customer as private and confidential. We will not reveal the data
or information of customer to anyone including other companies in the group
except when:



a
b

c) Our interest requires giving information to anyone else, including other
companies in the group, for marketing purposes

) Required by law
)

Duty towards public to reveal information

d) If the customer asks HHF to reveal the information or with the customer’s
permission

e) If HHFs are asked to give a reference about customers, they shall obtain
prior written permission from the customer before giving it.

f) We will inform the customer about his rights/liabilities under the Laws of
India for accessing the personal records that we hold about him/her.

g) We will not use customer’s personal information for marketing purposes
unless the customer specifically authorizes us to do so.

CREDIT REFERENCE AGENCIES

1) We shall inform customer of the circumstances when we will pass on the
account details to credit reference agencies.

2) We may give information to credit reference agencies about the personal
debts the customer owes us if:

a) The customer has fallen behind his/her payments
b) The amount owed is not in dispute

c) The customer has not made proposal following our formal demand for
repayment of dues.

3) We shall intimate the customer in writing in such a case. At the same time,
we shall explain to the customers the role of credit reference agencies and
the effect the information they provide can have on customer’s ability to get
credit.

4) We shall give information about the customer’s account to credit reference
agencies if the customer has given his/her permission to do so.

5) We shall provide relevant information given to credit reference agencies if
demanded by the customer.

COLLECTION OF DUES

1)  When the loans are given, we shall explain to the customer the
repayment process by mentioning amount, tenure and periodicity of
repayment in the welcome letter. However, if the customer does not adhere to
repayment schedule, a defined process in accordance with the laws of the
land shall be followed for recovery of dues. The process will involve



reminding the customer by sending him / her notice or by making personal
visits and / or repossession of security, if any.

2) Our collection policy/ process shall be built on courtesy, fair treatment and
persuasion. We believe in fostering customer confidence and long-term
relationship. Our staff or any person authorized to represent us in collection
of dues or / and security repossession shall identify himself / herself and
display the authority letter issued by us and upon request, display his / her
identity card issued by the Company or under authority of the Company. HHF
will provide customers with all the information regarding dues and shall
endeavour to give sufficient notice for repayment of dues.

3) All the members of the staff or any person authorized to represent us in
collection and / or security repossession shall follow the guidelines set out
below:

a) Customer would be contacted ordinarily at the place of his / her choice and
in the absence of any specified place at the place of his / her residence and if
unavailable at his / her residence, at the place of business / occupation.

b) Identity and authority to represent the Company shall be made known to
the customer at the first instance.

c) Customer's privacy would be respected.
d) Interaction with the customer shall be in a civil manner.

e) Our representatives shall contact the customers between 0700 hrs and
1900 hrs, unless the special circumstances of the customer's business or
occupation require otherwise.

f) We will endeavor to consider the customer's request to avoid calls at a
particular time or at a particular place and such requests shall be honoured,
as far as possible.

g) A tracker with time and number of calls and gist of conversation would be
maintained.

h) All assistance would be given to resolve disputes or differences regarding
dues in a mutually acceptable and in an orderly manner.

i) During visits to customer's place for dues collection, decency and decorum
will be maintained.

) Inappropriate occasions such as bereavement in the family or such
other calamitous occasions would be avoided for making calls / visits to
collect dues.



COMPLAINTS AND GRIEVANCES

1) We shall adopt a system of receiving, registering and disposal of
complaints and grievances at all its branches and offices.

2) We shall inform the customer about the procedure followed for handling
complaints fairly and quickly on our website, as and when launched.

3) If we receive the complaint in writing from the customer, we shall send
him/her an acknowledgement /response within a week. If we receive a
complaint over phone from a customer, we will provide the customer with a
complaint reference number and keep him informed of the progress.

4) After examining the matter, we shall send the final response to the
customer or explain him reason why we need more time to respond and will
try to do so within six weeks of the complaint.

5) The grievance redressal procedure is published on our website, as and
when launched.

GENERAL

1) If we think necessary, we shall verify the details mentioned by the customer
in the loan application by contacting the customer at his/ her residence and/or
business addressees through agencies appointed for the purpose.

2) The customer is expected to co-operate if the Company needs to
investigate a transaction on the customer's account and with the police/ other
investigative agencies, if the Company needs to involve them.

3) If the customer acts fraudulently, he / she will be responsible for all losses
and if the customer acts without reasonable care and this causes losses, then
he / she will be responsible for the same.

4) We shall give customers information about our products and services in
English normally. However, if requested by the customer, such information
shall be provided in Hindi or any other appropriate local language.

5) We will not discriminate between our customers on grounds of sex, caste
and religion. Further, HHF will not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products,
services, facilities, etc. However, this does not preclude us from instituting or
participating in schemes framed for different sections of the society.

6) We will process requests for transfer of a loan account, either from the
borrower or from a bank/financial institution, in the normal course.



7) To publicise the code, we will:
a) provide existing and new customers with a copy of the Code
)

b) make this Code available on request either over the counter or by
electronic communication or mail;

c) make available this Code at every branch and on their website; and

d) ensure that the staff are trained to provide relevant information about the
Code and to put the Code into practice.

8) The Board of Directors of HHF will do a periodical review of the compliance
of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such
reviews will be submitted to the Board at regular intervals.
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&, g &13fe wigetd fafAes (Hinduja Housing Finance Limited) (58 aTg "HHF (Tawau)"
IT A" FET AT §), A Tk Hiedl Jols AR HUATS §, ST A@h & F1Y YdgR Ad AT
3R IR AST & fagyial @ FUiRa #dr g1 37T cgaer dfgar W sRd Reg 9=
garT S feenfadelt & 3R X @fgar IR @ 75 g1 3T gger dfedr W aRdT Rerd
d& garr Sl fEanfadelt & 3R W Efgar IR Fr 7S B
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1) TTEh & AT TTAER Fel Pl oIl IST8T 3R 3THI TATHT ST FTaT ol

2) HHF (vewaus) 3K aga & & oeide # URefiar e & fov, fad fF
Pk I AT H 3T ¥ & gg HHF (vavgusw) & Jait & R & gufaq
3T98TT Y FhdT/Tha &l

3) 3Ta uRared AST FI Utd A & Tov gfaeae’ & Aregdmd d SoR T drhdr i
SIcHATTRT e

4) g IR HHF (vawauwm) & & fsaer 3R deéqot dee @ gerar &)

5) er3fder g fveA & fagara Fere|

3R 3t argeft sgaER:
A. BH g a1 GARET HTh el & @y @3 sgagRi A 3R 3R gUfaa s s
1) HHF (Tavau®) angeht &t 9er fhu a1 3@ 3curel 3R dansit & fav 3faq sgagr
AT W AR F Renfadalt & gER A S gfdegyant 3R Aww H@
T |
2) &AIRT HHF (vauauw) eart fauifa afseansit 3Rk gursit &1 areer w8
3) HHF (vawat®) & 3cug 3R da¢ yrfees Feper AR Rfees & o aw @ @
|
4) TgH & WY HHF (TITau®h) & c¥agR Gcafessr WK 9RefRiar & Afdw
fageidr 9 3meanRa g
B. 8 3URKdl & HUT e H HEMUT &al & AU T Yoh/TAR, IS HOT AR
Tgpa/fadia g & S &, A Yok T aaE A TR, @F-epprae fawed iR e,
I IS g1, ¢ F galdl & v &5, A IS &, heaes @ wellfear & a1 sa@ah faudia &
faa &= & foau Fiaor e, Rl o sorer fde Folter & 3fde, 3R FS I=
HAAST S 3URGAT & fod @ go1fdd &ar g, & R & T IRy areelf §9 8§ gahe
ST @R Usal A, gH UReRll dlh @ KT 3dest T gfshan/aslt & nfder qefr el
e '@HET SN HT G AT Wige| Tg ot AT fhar sem wifgr fe 0@
aRETT/ e IR-AeHTaqoT &l




fasgeT, fauorer 3ttt fadr:

§H Ig giafud &y o

1) @l faarder 3R JaR |l Tuse gt 3R argehi T IFRIE G HCA Bl

2) fordr o #Aifsar & Jamst AR el W 9aR a@ifgca # sarar &X & d@got anfae
gremr| HHF (Tereeres) 3caral 3R qarstt & faw o) ek, Yo, s 3k ot &
ST et off GIATRET e 3N A T ATEh I STl HIAT S|

3) HHF (Taueu) 5o ATegdll @ STeT e, Yoohl 3N Yohl & TR H SThRT TeTel el
giArREd e

arEr IR H f3Eqe fohu v Aifed|

4) HHF (vavaes) I8 FARad Hm fF Fer@s Aal e 3 & faw @@ gu
T geT" Ageh N AT SRR (e T JT geli & T &S 3qerey
gl) # 3 TR A MG IR GET & @Y Feeldt S HHF (TavEus)
M|

5) HHF (TaTau®) FAI-HAT WX AEH &l Icd gl drel 3cargr & faffie
AVt & IR A FRd N Fhdl &l AT 3cURHIET 3G /AaU & §R #
SRR ATgent I dT & AT, ST Igh o AT GIRT AT dd AIZC W AT TEH
JAT AR W o0l Feh VAT SAFARRI/AAIT I Iied del & foIw el
FgATa &1 &l

6) HHF (Tauauw) "srRae dfcer wefaar (DSA (Sivav)) & T v 3mar a@fgdr
e wm afg 3R Fad sceh@aarsit & fauueT # el g5 ¢/3Tesy &,
afF 9 F IFATT T F I7 BT & ACTH F 39T H 99 F T IgHh I
H9&h Y ol 3edeh! ggdlel @ dhl

7) HHF (vavaus) & gfafafy/saRa/DSA (Suwt) garT el 3efd smeror ar 56
Higar & 3eogd H HF H facd gl T aEF § Fs Rewrad wred g Hr
Bafa &, S e 3R Revad & @srele 3R Joars #1 eRars & fav sfaa

HEH ISIT AT




ELH

1)

2)

A. 3Mde:

& Hhise AU ot & T 3EeT 99 # 3aTH SRR Ued e & fov
T geAEell, dled 3R Cad AT fRT & dedA UF H 3EWTH ST,
TAGH () A e BT Bred €A & @ HHL garr g&drida fagsAr
3R ordl T JoleAT FA H HETH M, AlMeh ATgeh TaAT &9 @ 391 0T o=t
&1 Rufa 7 g

gAa ar@r # HHF (vavees) & 3t @afdd & e 3 geaer & ™
3T UF UTed &l & ToIT 37dgeh &l 91ddl gel o folT 3Tdesd 99 & 3Ad H
BT i o = Hr &

B. 3maea ¥ 3R F3s 3k eaaf &1 ygwsor:

1)

IHAAR W, 3EeA 9T STAT el & THT Hdeeh d aTe T3 STl T
I S Bl 3HeT 99 FEAR Hd GAG AqEh A FRIG Rar Seem &
AR SR &I HTELTRAVITIET Bl T AMET Rl 3T T & Hueh il
HHF (TawaTe) et @ Ush EThlad aF STRT AT, s Eefa/3megaes &
"IH 3R e enffer glel| Tipfd uF T ®OT AR, SRS, AT A
ari¥eh &3, IRTH HT AT, IS FHEROT Yoh T ART AR g7 9w A, FoT
&t 3RyaT GuTiREash G, IREhdT (S8 T o] &), Ay e AR #Hsplr
I A A ST AT g1 ARG e TG 9T A Fare v fAzAr 3 et
T EHR HAT &, O 38 Tl g9 W Fpfa g7 & E&Hfa & &0 7 Refion
& Y gEARR HLT aIfgul

HHF (TarTaus) #fdard &0 @ %01 f AQ/EfIaRor & F7T Yl IUNGAT &l
RUT TASH H 3y HIM eelactenl T Teh Ui & AU KUT FASIA & Teh Ticd
SEIT |

C. =T 3Mdce & 3RFAIFIT & IR F I

7 HHF (TaTaes) e @ KU1 GaT @ X @ehal &, A ag It &
FROT(0T) @ fAf@a/gA/SMS 7 gRa e

D. st 3R erat & oRadar afga xon &1 gfaawor

1)

2)

HAAOT & HOT FASA & "I A qaqw A0 AT 3R ot & 3egEn
S|

HHF (Tauauw) HoT Idsiia & fFar AR odf & g arer foRelt o sgoma &t
AT SUREAT & &M HHF (Treeess) &1 ag 8 giafRad swer aifge & sarer




o 3R Yol F IRa, I A 81, had TARIT THE § T g1 8 3N
S Y H RUT FASAA A TH IUPFT AT AT f S g1 Al wor awsia
# frv v aRads aEs & fav gifeeR® g, a8 60 Gt & #fier 3R foar fonar
AfeH & AT KOT TNl de X Tehell & I e forelr ifaRerd o ar sarst
& 38 e THT &

3) 3 @ AIH A AT HEAT H AN A AT FASHA & Agd e AT falerd
wfaegfarat &1 A faw HHF (Taeees) & @0 %01 F#Agid & 38T gl

4) HHF (vaTeres) @8t gehrar Uil &1 gepldt X HHF (Treeess) &l ofeme are gaft
gfasrfaat s S e, ST Rl 31 SRS & T 3R a1 JIgunfisr &
3efeT &, ST 3URSdT & e s g7 HHF (TITaesd) 3URSar S Afed garm
I TEUNTSR & TSR &I YANT HA H Ge&a@ ¢ a1 HHF (Tavaus) defed
ard @l fAUereT AT $ITcleT gl oeh Sfsfardl &l S=lv W= T gheR ¢l

IR
SIS @IS TP HOUT & IR &efel HT UG [WT ¢, dl 39 HF IR & ghad frar
ST
1) IREX & T H 3T GolaNT|
) el T UfA a8 ge @ HHF (Tarwers) & fav ufdeey sam/aan
) a8 aRfEufaar fSas dgd HHF (TIT=Tsh) 38 3URSdT T SAeRT 1 Tl &
fere gemeam
4) =g HHF (vauauw) & HHF (TIuaesd) & 39er 39 dufa &1 @8RT form &1, 3PR a8
IR F & H AT o # fahel Warge gl
5) Og IIREX & &I H ITHT SAGIRAT Uoh TAfeISe AGT da HfAT & a1 I AT &l
6) aw 3R aRFTUTT TEd IR & & & 3@H AR &1 Adea Far
sier 3R 5| a@% & HHF (Tavees) 38 380 9 & giad s
7) afe TR shrr AR & A WA & AT qAcd @ g & dae,
IAGR/FHOTEIAT GaRT HI IE AT & Iiolsd el ¥ FADR HLAT ¢, df W INEX

N

3

&I 8 UG ehehcll AT ST |

HHF (TaTees) 38 3uRedr 1 fade Rufd & feedr o Agcaqol gfdger aRade/Ht
& IR & gRAd Hn, FEd AT ag e & 9 7 @sr gl

fasrar stk aioefar
& TEH T FFdId AR af a9 off A= F J9 ags et 3R Muaiy dk w
3T AEH AL @ A FH THE A 3T Fufaal wRd fREr @ o ameE & Ser
STThRY I Gl =TgT HYa), e e




a) Flefelel TS &

b) SIEhRY Hehe T & fIT STolal & 9fd e &

c) AR o # TaUver 3egeal & fov @eg &1 307 Fuldr afgd fdr 3
STTRRT ST HTaeTH &1

d) afe amgs HHF (Tawes) @ a1 argsh B HegAfd & SThl Tohe a3 & [T sgar
3l

e) I HHF (TITaUu®) F AEHT & IR H Th TG &of & folv Fgl ST1am g, af I 3 SoF
¥ ggel 3 Igeh @ qa AW At g w7

f) & s N 36 aX # W C @ RES aF wgen F v aRa &
FIefAl & ded 38+ FRGRI/ERIET & av 7 giaa s

g) SI& o agh fGAT F4 & gH W HA & AU A& AL AT a9 dF §H
Ak I AFFAIT SARRY HT AU 3egedt & forw 3uaher g7+

1) &H Uesh & 37 aRIFUTIAT & IR A FRIT FW o9 g7 Hise Hael TATaAT &l
Qe faa’or &

2) &H Hhisc W TSATAAT & 3o ShFAIT KON & R H SR & Hehd § o
qgeh AR FA THIAT g, 39
a) WEHh & 39 T US> I 1T &l
b) SeRrT AR FaTied =&t &
C) &F A & Ysarcliet T gARY HIT=TR AT o SIg Ageh o TEAd el &1 gl

3) &H UH A H Ige A A H FRIT HET| WY &Y, §H A I Shisc Hge
Coifaat & A R 3% GaRT Y T ST arell SRR 1 ATgeH Hr hise
YT &h{el Sl &THAT TR USel dlel of1d & aR 7 HASAE|

4) gH Hisc el AT & AEH & TId & aR H TSR d9f &I PR AEH o
UhT A AT & 8l

5) IMEH EaRT AT fFT e W §H hisc TGH TATHAT FI & IS TS FTThRY
el HLI|

yTeT IHAT FT aGel
1) o9 =®oT T SIIm &, o &8 Agsh T T@EIT 99 A AW, 3@ R galdr H ey
& Sl HIh Yol FishdT T AT ST grelifeh, Al g Fhicll eTerar
qTele 6T AT ¢, O oF TR A T F AT A & T & IFTAX TH IRIATA




GfShaT T UTeleT foham SITUam| 3§ 9fshamr & Ageh & Aifed ATt AT ATaFdad aRT

eh R/AT GIET &GRSR AT Ale o= i gham, Afe 1S &l

§ARY FarE =Mfa/gfshar Riserar, 3fad caagr 3R e o 3merRd gl ga gt

& faeara 3R §dwifors Fa¢ #1 derar &F A faad ad §1 gAR FHAa a1 FIS

i =gfFd ghrn TR & FIE IR GRET Siecl # gART Yidfafted & & fav

3P § 3R ge & dgad Fen HR FAR @Emr I R v 3ffeR aF a6

veflia &m 3N 3y W, FHN AR A Fon F FUER F dgd S e aw
gl 9 H UeRid &M HHF (TIuausd) angert &I & UMY & Ty &7 Fefr

ST Felel e 3R ¢ TR & qoAsfrar & fow qdicd aifew & &1 v

HL|

6 & Tl TeEg o1 HaE IR/AT G deol A gAN Ifafdftea w & fav

Ifpd g off afFd = v 1w fganfadet & dqrerer .

a) culsqn@wm:rqWﬁﬂﬁgﬁg‘t’%ﬂﬁ?mﬁwqﬁﬂﬂwm
fAfése TUA & AT g W TUh fhaT Seem 3R I 31k @ R 39y
A& &, O IIEEAY F AT W TUS HAT Seam|

b) IEF F FuA F yfafAftcd FA F v ugEe R JVFR Tgl IR F &
§ar & S|

C) UEH T MYAIAT HT FFAT fHaAT ST

d) FE® & AY ST T Aqh T g

e) gAR URAfAfY amgshl ¥ 0700 o & 1900 o & ST TUH HIN, 5T dh &
Agh & Iaard AT U 1 Ay aREAfaar 7 3egur 3maaes 7 93|

f) g o foiw g o1 R fdy T X &l @ 9o & fov ams &
Y W AR e # waE FwEr AR FE o9 99 g 0 et v

gFa foear S|

g) §FYT 3R FHia HI AT dTel T ¢ AR ST H TR TATT I@T S0
h) s IR & Fefod fGaer a1 AdHel #F IREARNS T d W@ 3R
gafedd e q g aXa & forw sl wgraar & seah|

i) PR gl & AU AGE F T W A F SR arelierar 3R FAfer FeC W@

STea|
) IRE el S oRer & dew @1 @ 3w faufaqel seet wodw
Ify o & T Fafafee #e ¥ g@r s




Rerad 3t afagan

1) & sahr gelr ar@nit 3R st & Rt 3k aRaeaAsit @ ged &,
&l X 3R AU $r gomel =TT

2) §H IWEH I JYe dedse W fasuer iR Noar ¥ Remdar ¥ [ues &
foav 3mas S Gl ufhr & IR 7 R w9, 59 o 38 dea fear
S|

3) I gH agw ¥ faf@a &9 A Rewraa gred gidr g, O g7 38 T Fodig &
MR gracdysfafsrar sk afe g7 fFed aes @ Bl W g Red gred
g &, a 89 IES N U RAhId e TEAT UeiT Hiar 3R 38 voria &
IR # gRd ad Wl

4) AHA H AT & &G H, g A@H A A’ad gfafkar Fser a1 38 HROT
gaar fF g7 S99 & & fow IR wEy F=& aige AR Remd & og
HCAE & MR & TE I el T G Hal |

5) frrad f@aroT 9fshar gART dease R afeaer Fr A §, o 3R 9 o diea
&1 STl Bl

1) e gA 3maegs FAsl, A §H 30 WA & v faged weifdar & Areas
T TEd ° 396 A6 AR/AT Faari@e 90 W @96 Fleh RUT G H
Igh AT Sfeaf@a el & Feaia HEn

2) WGP A HEAIT I YR HT S §, IS SHuell T AGeh & WA H olelee H
S ¥el T 3aegehd U3 3R Qi3 S Teitaat & @y, afe soer
F 3o AMAAT A FT IMIThT I3 B

3) I Imesh U@ ¥ FH AT §, A 9 T JHEE & fAv AR
gran/grel 3R e g 3fd SweTer & 9T @wE AT § AR 3Eh TR
grar &, dr ag 33 & v SeaAerR gemeEet|

4) §H TEH H TAHAT & & I H 30 3carer 3R Fanid & a) &
STAhRY &) gleifeh, Ffe aMgeh 3R LM, o Tl SRRy fger ar fandr
3T IUYFT TUCA 81T A Jered S Sesf|

5 §H 39 IgRl & arg foier, anfd 3R Ry F IR oY AgHd AL HIN
g8 3relrar, HHF (Teweret) Scarel, @an3if, giaunsit e & faear & 3refaan
F IMUR W AFg&r a1 qiE &7 T [Gwddier 3acaHl & 1T ASHT J8T
FM| gTelloh, ST §H TATST & AffiesT goit & v a8 75 A=t &
YE B AT 3T AT ofd F G el STl g




6) &7 ®OT WA & FEACROT & 3l i AT dF FURSAT ¥ a1 el den/faehr
HEAT § AT ufshar # gafaa w30
7) Efgdr & 9OR &= & fov, g
a) HlsEr 3R AT g F i Hr wH 9 veT e
b) & EEaT & HEFX W AT FlFeleieh FUR AT AT ART I
Yt T,
C) U TfRAT # UAH @ iR 3AHT dgAse W 3Tersd auar; iR
d FARETT @ & FAARE wF GRar & R A gE@S SR
YeTd e AR Tfgar & 3w & o= & fov gffaa e o @
8) HHF (vurTeruw) &1 A Asel 3fd cgagR EfiRdr & 3Hefdrele 3R gatr
& fffied TR W Rea aror d3 fr sRivomer I §7T-870 W)
FHET FEM| T FHGTIT FT T FATRd RO A Aaa W NS #r
UEJ I ST
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fesae HIE] It Hagd 13T famr AHIIE

& Hagd 3T fapar 180 HBTE, 2016 333 HAIIE 1.0
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»H, Hinduja Housing Finance Limited (fdgaT ar@fifar gretan fafies) (fem 3 amiw fong "HHF pfeianle)”
7wl fagr Aream), ¥ 98 f3rg di3T w3 niuEent 3, 1 arat 518 afise 92 faaty wgae ©

fimrat = fAuist § fsguras srger I fom 93 & 9793t famae Sa It faqy wifgnm 93 3 Ardt faerfest
RT3 f3nig o3t famr 31

e
1) IMId 5% Giee I8 feady w3 dat gt § §3mfa3 g3a1|



2) HHF pHelanle) 3 Irdat fegard - feg urdeansT § U, 3t A Irgd § fen
318 & AHE w1 7 T §7 HHF pfeTanle) 3 Aafert a3 <vag 39 3 ot i od AdwT J1

3) HISA © B9 g ITHS 996 B, HAgR Idt grarg ©hoff 3931 & §3mfa3 JdaT|

4) JUIA W3 HHF (FAele) fegand fedty »13 Bfoge Ady & €3mfa3 ada|

5) JQfHaI SfestH fHAeH 89 fere™ @ < qaaT

faguy »13 UrgegH He:
A o foHafEu3 § wellal geT8R I8, Iraat a8 A Hient 29 fagt w3 T a1 578 IH
i
1) HHF (fanle) Irdat § R &3 A 39 B3uret »i3 Aafert Bt faguy mfswm 313 3 RBl
it fgefest wigg St arehvt Tgadue w3 finrat § yar a3am|
2) FIE HHF pHIee) Irdl fsdurd3 yfafamitet %13 mifswmt & UgE g3ar|
3) HHF (XEnignte) © §3u »3 Hafert I1gs © U3d »3 Ts T s &% Heu3 T4t ni3

&t & Yd Iae J< Iidik Ia |
4) ITIF S HHF pAedanie) ® A foraerdt w3 ugeanst ® 39 fAuist 3 w3

Il
B. »H I T »dwl 3 AI<E Ad& B, FABE Wl ST / Yot I Al A TSt Idned §

UTgEdHt Bd1 &8 THIG!, 2 I T IaH § Hogd /<3 &di et J 3t eryrtuar St &t ga, yde-

FIBS feqsy w3 Y3y, 7 det I, T &1% HI mTTfedh B gaHaT, 7 dt I, dan § fearms 3
2Bfeqr vat 7 fern © 88< ufgedss © yaw, fan <t foumm § yz3-He 3da & urar <t vigedht »13 at

JI HHET 7 F9red © fJ3 § yaifes 9ae J1 gx maet &g, A g ygeart €91 &% I9n &
I T Yfafan yeradht fEg AHE A yafent A3 WIdt B1a13' ©1 YSTHT gdaT ardter J1 fog <

Tolla gTfem A1 grdier J i3 wiftd gesmi,/ St Jig-fe3ad ® 751

fefaminys, Yigtage »3 fegdt:
WH Wdtsl gETeidl fd:
1) A fefamimis w3 yarg Adardt Aume I8 »13 dradt & IHId &t daetnt I

2) fan < ighr S8 Adfert w3 §3ut g9 yarg Afd3 g fonmd €9 T 981 s JT
T JI HHF pAanle) BIat S, yafantt, fawit »i3 7ast § Tamga < wellal




TN 1 B3Uwt »13 Fafer B By I8 »3 983 dd6 3 Idd § BumEy qaee
A&l
HHF pledle) It fenma =t St w13 yafent O3 AreaTdt Yors 93T Welat

IR

a) g9 ufgrd 3 yeafi3 dfert

b) TS A IBY BTES|

¢ JYal T TgATEe]

d) BHAT ACE/JIBY 3HL|

e) Tafen IrEls/2fde waret YTi&s J3aT|

HHF e ewle) fog walta! gamear fa Mige Aafert Yeis 99 SEt B4l "I fag” arga
& Freardt (R wifadbt St fagt Tet a5t Qussan I°) § HHF (fasiawie) <far ot

Y33 M3 TIeT & BR UUd 3% AIB Il
HHF pfaTanie), IN-AN 3, Irae § BJat It o o3 §3ut ® fefds <luat a9 gfes

9 AGET J| &< §3uret/J9 §3uret /Aafent g9 Areardt argert § 8¢ It gt Aeatt #e
IJIR B it ArEadt/Adfert § I I A 99 AEie 3 IfiHed J9d A IHCHT

HdfeA &8d 3 Y3 996 S »yS AfgH3t i3t 9=
HHF (W) "Direct Selling Agencies" (DSA) St g wrgTg 7re3T fegurd3 Jdar A Baat

it Aafert Halads 83U/ mafer e Saftwt Jeh Ix,/ B3 et Irehft 7%, 3T A
< B9 forasiaz 39 3 #f @6 Id §3uw § <9< Bt Iad 3% HUIS 99 3T 8t <
YgTE i3 AT A |

Irax 3 A8 wifadt firanfes fise <t Afast i fa HHF plfgnianie) © mvifde /ddvid/DSA

fam 9rs3 fegra G 98 76 7 fon 33 © Bwe &g Iv o131 J, firafes (3f) & 7e 9ds
M3 BHEE 3 FIHE § Yd' JI6 B ga< JTH Td Al

A. I
wH Jfse T AT ¥ B, fgd- U39 g I Aeadl IS II5 BE A

YRGS, TBH w3 288 THS o3 e | fad-U39 g 3w 3o, fadara(ah) § 39

JRfHa1 STEaTH HHETS 1% HHL It Ud o3 e fawHT w3 Ha3t €t 34T 995 wedn, 3
A IS FI39 33 3 WU SRS B < Al i IR




2) il fadarg & f93-139 Yu3 995 € Iriie ¥ B, gig &9 HHF pleenie) © wiftlaas
fonia3t € i3t »i3 TAsa © &5, faa-U33d © i3 o el ¢t e @ yers it J1

B. fa8-U33 i3 fowm »i3 w3t & yfafonn.

1) ™ 39 3, fadarg 3 faa-U39 Myt I35 <& Adt Bt Areardt fedat i3t wiet J1 faa-
Y39 AEId 946 I, Irdd § B3 o137 Aredn, 7 91 Aead! € 33 /3 J 3t g

3d3 BH &% Tod HUdd JJdit

2) HHF pHiowie) faaanat § i Hagdt U3 Ardt aadn, fam <9 Hagdl yeradht © "fewm
W3 I3 THS It | Hagdt U3d Hagd o138 Jdw € IaH, e, form <t AT
TI, g T N3, Y3 i3t YAfdar SR & IO w3 936 Wal gaifent, WY I
W3/41 AUt Bafenn, Irded (fd < &g JIQ), fenn Ha3t w3 Hagdt € d9 wa3t §
TIAGT J| A faa3ad Hagd! U3d feg Tanme famt w3 Ha3t § Aetand aaer d, 31 8Hg
Hogd U39 & Al o fit ® 518 Hagd! U3d 3 TH3Y3 498 TTdie I5|

3) HHF pldowie) Bt 39 3 990 & Hagdl/<3 % JIIX AIATd § Jdd © EaIrIas™

39 TIAE I A TaquHd «f €9 anit © a7 J9q  fegddam = fia anft yers
EEEI

C. Jdn € M+l J€ JIs I3 I8T33
T HHF pNTanle) IMdd § 99 &di © A J, 3t ffd »indiad 946 © 9196(&T) ¥

8zt / €% / SMS add THAT|

D. f&uH w3 HI3i fg Te& M3 Jdn € <3
1) 90 < fegardam & "wiggdl” &9 TIAe famt »i3 73t © H3req <3 o5t Aedtt|

2) HHF plowowie) dd ® feaddam = fawmt w3 wast feg fan <t swam © &fen
IIIEd § TRAM HHF (odowie) § fog & wdlat gar@a grdter J fa fenmm =at w3
yafonit f&g gTge, A 9 I fide As<l 39 3 Y=<t Js »3 fon A¥y 9 99w ©

feaqgraam feg ffq Tme Ha3 TS 15t It J1 A o9n © fegdgam feg o3 I
OB, IMId § FIHS UJTER I6, 31 89 60 foat © Tafia w3 faat &fen & wyd

90 T Y31 g€ 9d Aae J A faat fan ey ggn A form © 3937 o3 fon § o1
A J|
3) WITH TUA B 7 AHT3 © witls II8T6 A Yedns feg 34t fem@e 7t @y Y
1191 795 BE HHF pAoTanle) © SR® 991 © fegdda™ &8 fearrg I&dl




4) HHF pienle) = fegdda™ § TuR Hae8<e 7 feqarda™ © 3fa3 ga3® Af yedans

8 31 996 7 g YSig3t i1 996 © eHS I9n © feadaga™ © wigg® I3l
5) HHF (Aowtanie) Bt Ardhut Sanfemt gaHt & HZ wiefedlt 3 HHF dowianle) & 9rad

St Irehort At yFigShort § 7 J9an, fan I3 TmR/ardd B I9 7 Yds
WUd ® »itls, 7 90 © fedu gafent J1 HHF (pfenianle) I9awTd § afcA 2ar
YIa Mg © miftarg € 293 996 € ¥ YA3E J 7 A HHF pledanie) Aeu3 TR
fauerd 7t 3aET6 Bt gafon yIigant § gdadrd Jue w1 Jawd J1

qrdaa:
< et fonar st Fan Bet arded g% w1 fogrer Jyer 3, 31 QRS
1) Jrded =+ Br<l Teerd ¥4 a3 o3t Aredr|
2) BAE BF TTTt w19 B3 o3 Aean 7 €7 HHF leawie) § »ieT gadan

3) BWg CIat IE3t O B3 i3 ARan fAgt ® witts HHF pdewianle) €A ganerd <t eTerdt

T IIETE II& Bl gBrdr|
4) 7 87 Irded = IaB6 JI5 89 A Ifder I, 3t G B3 o3 Aear & ot HHF
pfgTnle) | IB HHF (fianle) fEg B8R I3 Ufimt & <&t wiftarg J1

5) B7& for 919 B3 i3 Aear fq ot Irded © 39 3 BTl Teedt B ¥ 3T 39 Hifiz
TS H WHH3 I5 |

6) BF S 87 T w3 T3t 13 Hia3 o3 ARdr A f€T Irded ® 39 3 Bt RTerdut
& fsrraran o137 ArRan w13 fan 41 378 HHF pAeYede) B & for Trd gfe3 aaar|

7) 7 INIeT T »iEl JI& B B AUS IT ? Tege, TG,/ AT I S5t

TE Ha T UBE 996 3 feward gae I, 31 wifad Irded § < AeEy A fserse i3
famom Henm A

HHF (ofiamle) BRg adaerd ® &3 gur3 &8 fan @ 3f3a YSigs seam™ v1d gfes gadr
fr B Guarded 3333y J|

YJeETdt M3 Ju33T
wH B W & arax T & Arcardt § fart »i3 Iu3 Hatdl A< Irdd I rad adi afder I
W Irad T 3T 7 AEqTdt § IIgU Thoft I3 Fuahrt I3 fan Fmge ot yare adtql, fere
e




a) d4a Il T dd&T SFeT I=

b) FIEHTS T YSH I8 71637 Y3 Id I

o) T3 fJ3 &9 Htaas © Hamet T, IIFU Tt Fuatet IN3, Tfoft § AreaTdt 21 Agdt
G

d) A II HHF FAEwie) § ATd T YBTHT 996 et Jfder J At HHF pdgwiane) ardga &

o3 &8 wfAgr g1 3

e) A HHF pHanle) § Jraet §1d It JereT v BH faar Aiwr 9, 31 €9 B 3 ufamt Iraw
3 fey3t feamas g1

f) it Irga § BAR €9 Ju &+ faarast 39 ude Ids BEt 993 ® Iha witls BAe
gt/ finerdu €13 Bfe3 Faidl|

g) o HItads © Hare! &t Irad < {8+ Freardt € 293 adf I9id) 7F 3 Irad 3 7h
WA 36 e fenm 39 3 wifgaras &t i3 J1

1) ol Irax § QIst TBTS 3 B3 Faia A wirl U3 ® IR qfs< JeIH THE §
Tl

2) il Afse Sgn Srirnit § Cet et gt o1 Tt © FerR i froR arge © WS 3
I IS 1
a) IMII WY FIETE &l 9d UgeT J
b) gefent gaH feees & J
¢) g T HI wierfedlt Bt AEt It a3 i Irgd S YRsTe &df fE3T I

3) W wiffd WY ST I § feyst qu T B3 aafal fom 3 femrer »irff It § qfse
Jedn TH & gfia w3 BIat I yErs ditEt IrEt Areardt ® yge § I © Jfse
Y3 II © WIS 3 AHTTRI!

4) I IR B WA I35 < feaas 83 3 31wt Iraa ® Y3 I ArEaTdt Jfse dedn
e § Tt

5) INJd It Ha1 o3 AT 3 wiHl JfS< dJedn THAm § & It Hefuz Areedt yErs
Jdidll

e ¥ IIH fed &1 a7




1) A< g3a 37 7w I, 3t il BrdiEt U39 29 391376 & 99, IigHas w3 fipre
fidd d9d IMad § HI-FIBE YiIfgnT 913 AHYRIGN T8, 1 Irad HI mefedft
WEHD T UEE &l gde J, 3t garfent @ egt et 20 © adat wighd By ufggins
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w3/7 B TR T HHS I, Add AEt I
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T 3JA »3 By AN T 7YY § U< {9 femer Sue I A3 Aeg #f det < fonast
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HHF peTanle) Jraat § Sarfent JaH §13 ATdt AreaTdt YEra FadT »i3 ot &t 13

nfeaght Bt Bdfer afer 2 & Jfad g9an|
TTE ® Y Heg 7 39t & fenast faal wat Hajfa »=3/At Adftmr Trem &9 yIifeusr

II6 T wfTad3 Is, Iat fe It faefest @ use gaeq):

a)

ITId &8 W 33 3 61 & e @ 7Es 3 »i3 B8R * faem mus 3 fan fagugs
S T wiEde feg w3 B 9% faofen 3 Gumgu a1 d 3 9ded / fI3 R mas 3

FUTS H131 A

Juat & aHfdadft 995 Bt ygte w3 wiftard © ysT Irad § ufgst @9 @ &3
T

IMIS T JUSTHST T g 13T Ardr|

IMIS 38 e Aignd 3dtd 51% J<dn|

3 gHTER Iradi &% 0700 <x 3 1900 <1 39 HYIH Jd&dl, AL 3d fq Irad ©
raerd A UR Shoff ferm Afashrt eorar 3w adf Jenl

wH far yA AN 7 {8y A6 3 I8t 3 99T BE Irdal dt a3t 3 fegg
I © dfTd 99131 i3 e 39 Hae J A mifadirt S&3tt T ASHTS o137 Aredn|

o 2qd § ISt = AN w3 Hie %13 JiSE3 ® 79 &% g S e

gt &% AEU3 feemwt 7 H33T! § WUt AdidTudl »3 feenfas €a1 518 I8
I Bt I Aafes fast Aredf

g THE! BE Iraa © 7Es © fefde B9, fimrerard w3 vignwmer & afed Jfn
T

B3 Hiawtt 3 fAe fq ufgera f€g Har 7t I3 mifvd TuTTet Hiawtt 3 FaenT IaH
fed a1 996 Bel at / fefaet I3 3 gfgn Aredn|




1) ot for oot At Tt w3 Te3at T faenfest w3 fiafentt § yu3 9494,
39193 Id6 »13 feuc@e €t Y&t nyaTeidl|

2) fong A< @ wig i3t famn, »irf araa § Arst Sardte 3 foaty i3 Aw<d frefest @
faued Bt nyeTdt A Tt yfafan g9 gfes w9t

3) A WS I 3 fgust qu fea faanfes yruz det 3, 31wt 818 i ag3 © wafimrs
fea yrust gat/A<re 3aidl A 7 7 Irax @6 3 fanfes ager 3, 3t wirl amaw §

fraanfes Jedn §9d YETs F3ia w3 BRg ydist §rd gies Jatall

4) HMS § Aige 3 I, »irl Irdd § Wi3H A< Inidl A §AG dds THdI fd A
e ¥ Bt I9 Wt fa€ ardter 3 w13 faaes © & Jefnt © Tafipns wifrar 33s
< Jfad 9atdl

5) e &t w3 7 < figanfes faerae Yfafan sty Jet 9, fong wrst Qe 3 yafas o3

e |

1) A A "gdt B, 3wl for HaAe S fega3 edrt ardf Irga &% BAR faem
W3/4 13 US 3 HUIS Idd Fdnl € It (99 faara o3 afent & yrdt aaidl

2) Irgd 3 W AF AE I fd A FURT § ITI T U3 3 BT © A A9 € BF I
3 YA,/ I AT T ® 18, A dudt § 8IaT § TS Fds <t B3I 931 €9

AfgWdT gl

3) A I UUH & IH I J, 3t T A gt B fined I/ »i3 A drad
Ty 4SS 3 fawt o gaer I w3 foR &% gans de J 3 89 8F B fied
RES)U

4) i Irgat & v 39 3 wideH feg mrud G3uTet w3 Adfert Id ArEaTdt vl
g {39 yErs i3t At

5) W Wy gt & T T84T, 713 W3 TaH © wud 3 fe3adr &df adidl| fere
&8 d, HHF fsienie) §3urei, Aafer, AR, »ife & <uge feg »miggsT
WOTd 3 A3IJIE A At 39 3 WUTIH fadardt &8 fezaar adi 9an| I&ifa, feg
TS AN © Y- 39T Bt gE Ireert AsTet § B 9ds A Bt feg i
BT 3 &l Jae|




W 33 3, wiHl gamera 7 fan @ g=/f3 Firgr 3 a9 U3 © TiHed et 953t 3
Jrgerel Jdidl|
I3 T YT A6 B, niHi:
a) Hge »3 &< gl § o3 o it yETs Fatal
b) foR I3 § IEed 3 A fedbdcaa Hed A 39 I 9831 935 3 GusET
ECCRAIE;
o fERI3§ I9 I w3 Bt € oAt 3 BuEy Fger fonlfat w3
d) Tl g fo Heg & I3 19 g Areardt YIS ot T I M3 AT
S &g fonrBe wet fryse it ardt 1
HHF (fgefanle) T 993 wig feddcdn MN-AN 3 fadld mfew™ o3 T use »3
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317, Hinduja Housing Finance faiffies (WT g3 B faffcs) [?IITg%' "HHF"
(TIUIUR) fhaT "3MFE" FEUT HalUd SSd], Ueh Afgar deidsl o aTaRd 31aid, St
g STAER AT T HRUGHAIT HASRATS! Hlel dcd fATRdd Hdl.,
Reserve Bank of India (RsTeg d& 3% sf3d1) & =a=x m gfgaarér SRy
FolcdT HAIERTH dedia? IMTRd Hfedr dIR oI 3MTell 318,

3gfese:

~

1) IMEHIRAT SYIGR FATAT AT 0T TAeTedT Yeudiar Jar ol

2) HHF (TIUaush) 30T ager Il SIdgRIATY UREHdl dledul, Suldhe]
IqMgeh HHF (TITTUH) sl THSUIAT Adiehgel I LT 39 ehdld 3¢ § HHS]
eehdilel.

3) 3T FRIFN Alelsh AET FUIATST FILEaR TEIRTA AFAlAT icdTgel Sur.
4) IEH HMOT HHF (TITITH) AredTecirel fAsaaT 0T WerequT Haeiar JicamgsT gt
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